
8 TOP TIPS WHEN
UPDATING TO WINDOWS 11

CHECK DATE & TIME

LET US HELP. GET A FREE CONSULTATION WITH ONE OF OUR EXPERTS 
Email info@ghmcomms.com or call 01865 367111

RUN FIRMWARE UPDATES
Before updating the software,
make sure your device has the
latest date and time, check this
against another device if
needed

BACKUP
Make sure your important files
are stored centrally e.g. on
OneDrive / company mapped
network drive

CHECK ANTIVIRUS
Check your Antivirus solution is
up to date, latest agent
version, and latest virus
definition version

RUN SYSTEM UPDATES
Run windows updates first, let
these fully complete, there
may be some restarts of the
device required (will be less
work in the upgrading process)

Check for firmware updates via
Support Assistant e.g. if you
have a HP / Dell Command if
you have a Dell device, or
Lenovo Vantage if your device
is a Lenovo

CHECK SLEEP SETTINGS
Check the device sleep
settings are set to Never, Never,
Never…you don’t want your
device going to sleep whilst
upgrading or updating

GIVE YOURSELF TIME
Don’t start the upgrade as
soon as you get in, and don’t
do it on a lunch break.
Depending on the age of the
device, this could take longer
than 2 hours

10 DAY ROLL BACK
Should you need to ‘roll back’
the upgrade for any reason
(not recommended) you have
up to 10 days using settings
within windows feature


